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RESOLUTION SERVICE! CONSTRUCTION DISPUTE RESOLUTION SERVICES, LLC
SPECIALIZING IN MEDIATION & ARBITRATION & DISPUTE REVIEW BOARDS
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PO Box 8029 New Mexico: 505-473-7733 Toll Free: 888-930-0011
Santa Fe, NM 87504 Fax Phone: 505-474-9061 Email: cdrs@cdrsllc.com
Website: www.constructiondisputes-cdrs.com

Advanced ADR Training Course *

WHEN: Saturday February 13, 2016

WHERE: Little America Hotel
500 South Main Street, Salt Lake City, Utah 84101

COST: $350 for CDRS ADR Professionals - $450 for all others
UTAH CLE CREDITS PENDING
4.5 General 1.0 Ethics/ Professionalism

COURSE DESCRIPTION: This Advanced ADR Course will cover a full range of methods and procedures used in both
the prevention and settlement of disputes from facilitation, advisory opinions and partnering to binding arbitration and
mini-trials. All aspects of mediation including binding mediation, non-binding mediation, evaluative mediation, technical
mediation, etc. will be covered. Binding and non-binding arbitration, including advocacy arbitrations, will be reviewed
along with the hybrid ADR processes such as med-arb and arb-med. How to handle multiple party mediations and
arbitrations, high-low arbitrations, structured settlements, online/electric dispute resolution and other ADR techniques will
be covered. There will also be a general review of Dispute Review Boards and Construction Settlement Boards and
their use of the ADR processes. There will also be a review of some of the most noteworthy court decisions concerning
the ADR processes. The course will also concentrate on how to “Read People” and to handle their personalities.

IGENERAL INFORMATION

1. Course size is limited; Participants must be approved by CDRS. It will be on a “first come” basis for any open spots.

2. The course will be conducted from 8:30am to 3:00pm with a working lunch provided by CDRS. (We end the
course at 3pm to allow participants to make travel arrangements to get home that night.)

3. Each Participant will receive a CDRS Advanced ADR Training Manual.

4. Each participant will receive a course completion certificate.

5. A block of hotel “Garden Rooms” have been reserved at the Little America Hotel at a cost of $141.50 + tax per
night. The hotel reservation number is 1-801-363-6781. Please reference “CDRS". Room rates guaranteed
until January 9th, 2016.

6. Paymentis due in full with registration form by January 10, 2016

7. Further details will be sent to all participants after they have registered for the course.

*This program is a required training course conducted by CDRS ADR Training Institute




